
1. Henrico County Mental Health Developmental Services: Youth and Family Services
● Same Day Access: (8:00 am -3:30 pm) Please contact
● Access Services Call Center at (804) 727-8515
● Emergency Services: Available 24/7 for mental health or substance use crisis

Please call (804) 727-8484.

● CReST: This is a resource for youth, ages 5-18, who are in crisis and need help avoiding
psychiatric hospitalization.

○ Call the referral line at 844-729-6954 Referral Line 844-729-6954 OR
○ Submit a face sheet and psychiatric consult via secure e-mail to howardw@rbha.org or

fax to 804-819-4262, Attention: CReST
○ Each person who makes a referral will receive a follow-up contact from CReST within

one business day.

3. Children’s Crisis Stabilization Unit (CSU) The Children’s CSU is operated in partnership with
St. Joseph’s Villa and offers a safe, therapeutic environment designed to assist youth in
stabilizing a mental health crisis. Up to 2 weeks, inpatient, sub-acute level of services.
Schools, parents, or other agencies may refer.

24|7 Call Center 804-874-9119

4. Child Savers Immediate Response:  Offer immediate response mental health services
including:

○ 24/7 Immediate Response
○ 24-Hour Follow-Up
○ Continued Mental Health Services

FOR MENTAL HEALTH CRISIS & TRAUMA INVOLVING A CHILD CALL: (804) 305-2420

5. REACH – Children’s Services is a program to support individuals with developmental disabilities
who are at risk of crisis due to challenging behavioral health needs which are negatively affecting
their quality of life.

24|7 CRISIS & REFERRAL LINE – 1-855-282-1006

https://henrico.us/mhds/mental-health/youth-family-services/
https://www.rbha.org/services/crisis-response/childrens-regional-crisis-services.aspx#crest
https://www.rbha.org/services/crisis-response/844-729-6954
https://www.rbha.org/services/crisis-response/childrens-regional-crisis-services.aspx#csu
https://childsavers.org/immediate-response/
https://www.rbha.org/services/crisis-response/childrens-regional-crisis-services.aspx#reach

